American Institute of Certified Planners

Code of Ethics and Professional Conduct

A: Principles to Which We Aspire
1. Our Overall Responsibility to the Public

Our primary obligation is to serve the public interest and we, therefore, owe our
allegiance to a conscientiously attained concept of the public interest that is formulated
through continuous and open debate. We shall achieve high standards of professional
integrity, proficiency, and knowledge. To comply with our obligation to the public, we
aspire to the following principles:

a) We shall always be conscious of the rights of others.
b) We shall have special concern for the long-range consequences of present actions.
c) We shall pay special attention to the interrelatedness of decisions.

d) We shall provide timely, adequate, clear, and accurate information on planning issues
to all affected persons and to governmental decision makers.

e) We shall give people the opportunity to have a meaningful impact on the development
of plans and programs that may affect them. Participation should be broad enough to
include those who lack formal organization or influence.

f) We shall seek social justice by working to expand choice and opportunity for all
persons, recognizing a special responsibility to plan for the needs of the disadvantaged
and to promote racial and economic integration. We shall urge the alteration of policies,
institutions, and decisions that oppose such needs.

g) We shall promote excellence of design and endeavor to conserve and preserve the
integrity and heritage of the natural and built environment.

h) We shall deal fairly with all participants in the planning process. Those of us who are
public officials or employees shall also deal evenhandedly with all planning process
participants.

2. Our Responsibility to Our Clients and Employers

We owe diligent, creative, and competent performance of the work we do in pursuit of
our client or employer's interest. Such performance, however, shall always be consistent
with our faithful service to the public interest.

a) We shall exercise independent professional judgment on behalf of our clients and
employers.



b) We shall accept the decisions of our client or employer concerning the objectives and
nature of the professional services we perform unless the course of action is illegal or
plainly inconsistent with our primary obligation to the public interest.

c) We shall avoid a conflict of interest or even the appearance of a conflict of interest in
accepting assignments from clients or employers.

3. Our Responsibility to Our Profession and Colleagues

We shall contribute to the development of, and respect for, our profession by improving
knowledge and techniques, making work relevant to solutions of community problems,
and increasing public understanding of planning activities.

a) We shall protect and enhance the integrity of our profession.

b) We shall educate the public about planning issues and their relevance to our everyday
lives.

c¢) We shall describe and comment on the work and views of other professionals in a fair
and professional manner.

d) We shall share the results of experience and research that contribute to the body of
planning knowledge.

e) We shall examine the applicability of planning theories, methods, research and practice
and standards to the facts and analysis of each particular situation and shall not accept the
applicability of a customary solution without first establishing its appropriateness to the
situation.

f) We shall contribute time and resources to the professional development of students,
interns, beginning professionals, and other colleagues.

g) We shall increase the opportunities for members of underrepresented groups to
become professional planners and help them advance in the profession.

h) We shall continue to enhance our professional education and training.
i) We shall systematically and critically analyze ethical issues in the practice of planning.

j) We shall contribute time and effort to groups lacking in adequate planning resources
and to voluntary professional activities.

B: Our Rules of Conduct

We adhere to the following Rules of Conduct, and we understand that our Institute will
enforce compliance with them. If we fail to adhere to these Rules, we could receive
sanctions, the ultimate being the loss of our certification:

1. We shall not deliberately or with reckless indifference fail to provide adequate, timely,
clear and accurate information on planning issues.

2. We shall not accept an assignment from a client or employer when the services to be
performed involve conduct that we know to be illegal or in violation of these rules.



3. We shall not accept an assignment from a client or employer to publicly advocate a
position on a planning issue that is indistinguishably adverse to a position we publicly
advocated for a previous client or employer within the past three years unless (1) we
determine in good faith after consultation with other qualified professionals that our
change of position will not cause present detriment to our previous client or employer,
and (2) we make full written disclosure of the conflict to our current client or employer
and receive written permission to proceed with the assignment.

4. We shall not, as salaried employees, undertake other employment in planning or a
related profession, whether or not for pay, without having made full written disclosure to
the employer who furnishes our salary and having received subsequent written
permission to undertake additional employment, unless our employer has a written policy
which expressly dispenses with a need to obtain such consent.

5. We shall not, as public officials or employees; accept from anyone other than our
public employer any compensation, commission, rebate, or other advantage that may be
perceived as related to our public office or employment.

6. We shall not perform work on a project for a client or employer if, in addition to the
agreed upon compensation from our client or employer, there is a possibility for direct
personal or financial gain to us, our family members, or persons living in our household,
unless our client or employer, after full written disclosure from us, consents in writing to
the arrangement.

7. We shall not use to our personal advantage, nor that of a subsequent client or
employer, information gained in a professional relationship that the client or employer
has requested be held inviolate or that we should recognize as confidential because its
disclosure could result in embarrassment or other detriment to the client or employer. Nor
shall we disclose such confidential information except when (1) required by process of
law, or (2) required to prevent a clear violation of law, or (3) required to prevent a
substantial injury to the public. Disclosure pursuant to (2) and (3) shall not be made until
after we have verified the facts and issues involved and, when practicable, exhausted
efforts to obtain reconsideration of the matter and have sought separate opinions on the
issue from other qualified professionals employed by our client or employer.

8. We shall not, as public officials or employees, engage in private communications with
planning process participants if the discussions relate to a matter over which we have
authority to make a binding, final determination if such private communications are
prohibited by law or by agency rules, procedures, or custom.

9. We shall not engage in private discussions with decision makers in the planning
process in any manner prohibited by law or by agency rules, procedures, or custom.

10. We shall neither deliberately, nor with reckless indifference, misrepresent the
qualifications, views and findings of other professionals.

11. We shall not solicit prospective clients or employment through use of false or
misleading claims, harassment, or duress.



12. We shall not misstate our education, experience, training, or any other facts which are
relevant to our professional qualifications.

13. We shall not sell, or offer to sell, services by stating or implying an ability to
influence decisions by improper means.

14. We shall not use the power of any office to seek or obtain a special advantage that is
not a matter of public knowledge or is not in the public interest.

15. We shall not accept work beyond our professional competence unless the client or
employer understands and agrees that such work will be performed by another
professional competent to perform the work and acceptable to the client or employer.

16. We shall not accept work for a fee, or pro bono, that we know cannot be performed
with the promptness required by the prospective client, or that is required by the
circumstances of the assignment.

17. We shall not use the product of others' efforts to seek professional recognition or
acclaim intended for producers of original work.

18. We shall not direct or coerce other professionals to make analyses or reach findings
not supported by available evidence.

19. We shall not fail to disclose the interests of our client or employer when participating
in the planning process. Nor shall we participate in an effort to conceal the true interests
of our client or employer.

20. We shall not unlawfully discriminate against another person.

21. We shall not withhold cooperation or information from the AICP Ethics Officer or
the AICP Ethics Committee if a charge of ethical misconduct has been filed against us.

22. We shall not retaliate or threaten retaliation against a person who has filed a charge of
ethical misconduct against us or another planner, or who is cooperating in the Ethics
Officer's investigation of an ethics charge.

23. We shall not use the threat of filing an ethics charge in order to gain, or attempt to
gain, an advantage in dealings with another planner.

24. We shall not file a frivolous charge of ethical misconduct against another planner.

25. We shall neither deliberately, nor with reckless indifference, commit any wrongful
act, whether or not specified in the Rules of Conduct, that reflects adversely on our
professional fitness.

C: Our Code Procedures
1. Introduction

In brief, our Code Procedures (1) describe the way that one may obtain either a formal or
informal advisory ethics ruling, and (2) detail how a charge of misconduct can be filed,
and how charges are investigated, prosecuted, and adjudicated.



2. Informal Advice

All of us are encouraged to seek informal ethics advice from the Ethics Officer. Informal
advice is not given in writing and is not binding on AICP, but the AICP Ethics
Committee shall take it into consideration in the event a charge of misconduct is later
filed against us concerning the conduct in question. If we ask the Ethics Officer for
informal advice and do not receive a response within 21 calendar days of our request, we
should notify the Chair of the Ethics Committee that we are awaiting a response.

3. Formal Advice

Only the Ethics Officer is authorized to give formal advice on the propriety of a planner's
proposed conduct. Formal advice is binding on AICP and any of us who can demonstrate
that we followed such advice shall have a defense to any charge of misconduct. The
advice will be issued to us in writing signed by the Ethics Officer. The written advice
shall not include names or places without the written consent of all persons to be named.
Requests for formal advice must be in writing and must contain sufficient details, real or
hypothetical, to permit a definitive opinion. The Ethics Officer has the discretion to issue
or not issue formal advice. The Ethics Officer will not issue formal advice if he or she
determines that the request deals with past conduct that should be the subject of a charge
of misconduct. The Ethics Officer will respond to requests for formal advice within 21
days of receipt and will docket the requests in a log that will be distributed on a quarterly
basis to the Chair of the AICP Ethics Committee. If the Ethics Officer fails to furnish us
with a timely response we should notify the Chair of the AICP Ethics Committee that we
are awaiting a response.

4. Published Formal Advisory Rulings

The Ethics Officer shall transmit a copy of all formal advice to the AICP Ethics
Committee. The Committee, from time to time, will determine if the formal advice
provides guidance to the interpretation of the Code and should be published as a formal
advisory ruling. Also, the Ethics Committee has the authority to draft and publish formal
advisory rulings when it determines that guidance to interpretation of the Code is needed
or desirable.

5. Filing a Charge of Misconduct

Any person, whether or not an AICP member, may file a charge of misconduct against a
Certified Planner. A charge of misconduct shall be made in a letter sent to the AICP
Ethics Officer. The letter may be signed or it may be anonymous. The person filing the
charge is urged to maintain confidentiality to the extent practicable. The person filing the
charge should not send a copy of the charge to the Certified Planner identified in the
letter or to any other person. The letter shall accurately identify the Certified Planner
against whom the charge is being made and describe the conduct that allegedly violated
the provisions of the Rules of Conduct. The person filing a charge should also cite all
provisions of the Rules of Conduct that have allegedly been violated. However, a charge
will not be dismissed if the Ethics Officer is able to determine from the facts stated in the
letter that certain Rules of Conduct may have been violated. The letter reciting the charge
should be accompanied by all relevant documentation available to the person filing the



charge. While anonymously filed charges are permitted, anonymous filers will not
receive notification of the disposition of the charge. Anonymous filers may furnish a
postal address in the event the Ethics Officer needs to reach them for an inquiry.

6. Receipt of Charge by Ethics Officer

The Ethics Officer shall maintain a log of all letters containing charges of misconduct
filed against Certified Planners upon their receipt and shall transmit a quarterly report of
such correspondence to the Chair of the Ethics Committee. Within two weeks of receipt
of a charge, the Ethics Officer shall prepare a cover letter and transmit the charge and all
attached documentation to the named Certified Planner, who shall be now referred to as
"the Respondent.” The Ethics Officer's cover letter shall indicate whether the Ethics
Officer expects the Respondent to file a "preliminary response” or whether the Ethics
Officer is summarily dismissing the charge because it is clearly without merit. A copy of
the cover letter will also be sent to the Charging Party, if identified. If the cover letter
summarily dismisses the charge, it shall be sent to an identifiable Charging Party by
receipted Certified Mail. The Charging Party will have the right to appeal the summary
dismissal as provided in Section 11. After the Ethics Officer has received a charge, the
Charging Party may withdraw it only with the permission of the Ethics Officer. After
receiving a charge, the Ethics Officer shall have a duty to keep an identified Charging
Party informed of its status. If an identified Charging Party has not received a status
report from the Ethics Officer for 60 calendar days, the Charging Party should notify the
Chair of the AICP Ethics Committee of the lapse.

7. Right of Counsel

A planner who receives a charge of misconduct under a cover letter requesting a
preliminary response should understand that if he or she desires legal representation, it
would be advisable to obtain such representation at the earliest point in the procedure.
However, a planner who elects to proceed at first without legal representation will not be
precluded from engaging such representation at any later point in the procedure.

8. Preliminary Responses to a Charge of Misconduct

If the Ethics Officer requests a preliminary response, the Respondent shall be allowed 30
calendar days from receipt of the Ethics Officer's letter to send the response to the Ethics
Officer. The Ethics Officer will grant an extension of time, not to exceed 15 calendar
days, if the request for the extension is made within the 30 day period. Failure to make a
timely preliminary response constitutes a failure to cooperate with the Ethics Officer's
investigation of the charge. A preliminary response should include documentation, the
names, addresses and telephone numbers of witnesses, and all of the facts and arguments
that counter the charge. Because the motivation of the person who filed the charge is
irrelevant, the Respondent should not discuss it. The Ethics Officer will send a copy of
the preliminary response to the Charging Party, if identified, and allow the Charging
Party 15 calendar days from the date of receipt to respond.

9. Conducting an Investigation

After review of the preliminary response from the Respondent and any counter to that
response furnished by an identified Charging Party, or if no timely preliminary response



is received, the Ethics Officer shall decide whether an investigation is appropriate. If the
Ethics Officer determines that an investigation should be conducted, he or she may
designate a member of the AICP staff or AICP counsel to conduct the investigation. The
Respondent must cooperate in the investigation and encourage others with relevant
information, whether favorable or unfavorable, to cooperate. Neither the Ethics Officer ,
nor designee, will make credibility findings to resolve differing witness versions of facts
in dispute.

10. Dismissal of Charge or Issuance of Complaint

If, with or without an investigation, the charge appears to be without merit, the Ethics
Officer shall dismiss it in a letter, giving a full explanation of the reasons. The dismissal
letter shall be sent to the Respondent and the Charging Party by receipted Certified Mail.
If, however, the Ethics Officer's investigation indicates that a Complaint is warranted, the
Ethics Officer shall draft a Complaint and send it to the Respondent by receipted
Certified Mail, with a copy to the Charging Party. The Complaint shall consist of
numbered paragraphs containing recitations of alleged facts. Following the fact
paragraphs, there shall be numbered paragraphs of alleged violations, which shall cite
provisions of the Rules of Conduct that the Ethics Officer believes are implicated. The
allegations in the Complaint shall be based on the results of the Ethics Officer's
investigation of the charge and may be additional to, or different from, those allegations
initially relied upon by the Charging Party. The Ethics Officer shall maintain a log of all
dismissals and shall transmit the log on a quarterly basis to the Chair of the Ethics
Committee.

11. Appeal of Dismissal of Charge

Identified Charging Parties who are notified of the dismissal of their ethics charges shall
have 30 calendar days from the date of the receipt of their dismissal letters to file an
appeal with the Ethics Committee. The appeal shall be sent to the Ethics Officer who
shall record it in a log and transmit it within 21 calendar days to the Ethics Committee.
The Ethics Committee shall either affirm or reverse the dismissal. If the dismissal is
reversed, the Ethics Committee shall either direct the Ethics Officer to conduct a further
investigation and review the charge again, or issue a Complaint based on the materials
before the Committee. The Ethics Officer shall notify the Charging Party and the
Respondent of the Ethics Committee's determination..

12. Answering a Complaint

The Respondent shall have 30 calendar days from receipt of a Complaint in which to file
an Answer. An extension not to exceed 15 calendar days will be granted if the request is
made within the 30 day period. In furnishing an Answer, the Respondent is expected to
cooperate in good faith. General denials are unacceptable. The Answer must specifically
admit or deny each of the fact allegations in the Complaint. It is acceptable to deny a fact
allegation on the ground that the planner is unable to verify its correctness, but that
explanation should be stated as the reason for denial. The failure of a Respondent to make
a timely denial of any fact alleged in the Complaint shall be deemed an admission of such
fact. The Ethics Officer may amend a Complaint to delete any disputed fact, whether or



not material to the issues. The Ethics Officer also may amend a Complaint to restate fact
allegations by verifying and adopting the Respondent's version of what occurred. The
Ethics Officer shall send the Complaint or Amended Complaint and the Respondent's
Answer to the Ethics Committee with a copy to an identified Charging Party. The Ethics
Officer shall also inform the Ethics Committee if there are any disputed material facts
based on a comparison of the documents.

13. Conducting a Hearing

a) If the Ethics Officer notifies the Ethics Committee that material facts are in dispute or
if the Ethics Committee, on its own, finds that to be the case, the Chair of the Committee
shall designate a "Hearing Official” from among the membership of the Committee. At
this point in the process, the Ethics Officer, either personally or through a designated
AICP staff member or AICP counsel, shall continue to serve as both Investigator-
Prosecutor and as the Clerk serving the Ethics Committee, the Hearing Official and the
Respondent. In carrying out clerical functions, the Ethics Officer, or designee, may
discuss with the Ethics Committee and the Hearing Official the procedural arrangements
for the hearing. Until the Ethics Committee decides the case, however, the Ethics Officer
or designee shall not discuss the merits of the case with any member of the Committee
unless the Respondent is present or is afforded an equal opportunity to address the
Committee member.

b) The Ethics Officer shall transmit a “Notice of Hearing” to the Respondent, the Hearing
Official and an identified Charging Party. The hearing shall normally be conducted in the
vicinity where the alleged misconduct occurred. The Notice will contain a list of all
disputed material facts that need to be resolved. The hearing will be confined to
resolution of those facts. There shall be no requirement that formal rules of evidence be
observed.

c) The Ethics Officer will have the burden of proving, by a preponderance of the
evidence, that misconduct occurred. The Ethics Officer may present witness testimony
and any other evidence relevant to demonstrating the existence of each disputed material
fact. The Respondent will then be given the opportunity to present witness testimony and
any other evidence relevant to controvert the testimony and other evidence submitted by
the Ethics Officer. The Ethics Officer may then be given an opportunity to present
additional witness testimony and other evidence in rebuttal. All witnesses who testify for
the Ethics Officer or the Respondent shall be subject to cross-examination by the other
party. The Hearing Official shall make an electronic recording of the hearing and shall
make copies of the recording available to the Ethics Officer and the Respondent.

d) At least 30 calendar days before the hearing, the Ethics Officer and the Respondent
shall exchange lists of proposed witnesses who will testify, and copies of all exhibits that
will be introduced, at the hearing. There shall be no other discovery and no pre-hearing
motions. All witnesses must testify in person at the hearing unless arrangements can be
made by agreement between the Respondent and the Ethics Officer prior to the hearing,
or by ruling of the Hearing Official during the hearing, to have an unavailable witness's
testimony submitted in a video recording that permits the Hearing Official to observe the
demeanor of the witness. No unavailable witness's testimony shall be admissible unless



the opposing party was offered a meaningful opportunity to cross-examine the witness.
The hearing shall not be open to the public. The Hearing Official shall have the discretion
to hold open the hearing to accept recorded video testimony of unavailable witnesses.
The Respondent will be responsible for the expense of bringing his or her witnesses to
the hearing or to have their testimony video recorded. Following the closing of the
hearing, the Hearing Official shall make findings only as to the disputed material facts
and transmit the findings to the full Ethics Committee, the Ethics Officer, and the
Respondent. The Hearing Official, prior to issuing findings, may request that the parties
submit proposed findings of fact for his or her consideration.

14. Deciding the Case

The Ethics Committee (including the Hearing Official member of the Committee) shall
resolve the ethics matter by reviewing the documentation that sets out the facts that were
not in dispute, any fact findings that were required to be made by a Hearing Official, and
any arguments submitted to it by the Respondent and the Ethics Officer. The Ethics
Officer shall give 45 calendar days notice to the Respondent of the date of the Ethics
Committee meeting during which the matter will be resolved. The Ethics Officer and the
Respondent shall have 21 calendar days to submit memoranda stating their positions. The
Ethics Officer shall transmit the memoranda to the Ethics Committee no later than 15
calendar days prior to the scheduled meeting. If the Committee determines that the Rules
of Conduct have not been violated, it shall dismiss the Complaint and direct the Ethics
Officer to notify the Respondent and an identified Charging Party. If the Ethics
Committee determines that the Ethics Officer has demonstrated that the Rules of Conduct
have been violated, it shall also determine the appropriate sanction, which shall either be
a reprimand, suspension, or expulsion. The Ethics Committee shall direct the Ethics
Officer to notify the Respondent and an identified Charging Party of its action and to
draft a formal explanation of its decision and the discipline chosen. Upon approval of the
Ethics Committee, the explanation and discipline chosen shall be published and titled
"Opinion of the AICP Ethics Committee.” The determination of the AICP Ethics
Committee shall be final.

15. Settlement of Charges

a) Prior to issuance of a Complaint, the Ethics Officer may negotiate a settlement
between the Respondent and an identified Charging Party if the Ethics Officer determines
that the Charging Party has been personally aggrieved by the alleged misconduct of the
Respondent and a private resolution between the two would not be viewed as
compromising Code principles. If a settlement is reached under such circumstances, the
Charging Party will be allowed to withdraw the charge of misconduct.

b) Also prior to issuance of a Complaint, the Ethics Officer may enter into a proposed
settlement agreement without the participation of an identified Charging Party. However,
in such circumstances, the proposed settlement agreement shall be contingent upon the
approval of the Ethics Committee. An identified Charging Party will be given notice and
an opportunity to be heard by the Ethics Committee before it votes to approve or
disapprove the proposed pre-Complaint settlement.



c) After issuance of a Complaint by the Ethics Officer, a settlement can be negotiated
solely between the Ethics Officer and the Respondent, subject to the approval of the
Ethics Committee without input from an identified Charging Party.

16. Resignations and Lapses of Membership

If an AICP member who is the subject of a Charge of Misconduct resigns or allows
membership to lapse prior to a final determination of the Charge (and any Complaint that
may have issued), the ethics matter will be held in abeyance subject to being revived if
the individual applies for reinstatement of membership within two years. If such former
member, however, fails to apply for reinstatement within two years, the individual shall
not be permitted to reapply for certification for a period of 10 years from the date of
resignation or lapse of membership. If the Ethics Officer receives a Charge of
Misconduct against a former member, the Ethics Officer shall make an effort to locate
and advise the former member of the filing of the Charge and this Rule of Procedure.

17 . Annual Report of Ethics Officer

Prior to January 31 of each calendar year the Ethics Officer shall publish an Annual
Report of all ethics activity during the preceding calendar year to the AICP Ethics
Committee and the AICP Commission. The AICP Commission shall make the Annual
Report available to the membership.



